SWIps

Wholesale terms.

Effective September 15,2026 - Kiki Works LLC dba Swips

50% No minimum

Wholesale is half of retail on Order what your shop will sell.

every product. Mix the two SKUs any way you

like.

RETAIL PARTNERS

Invoiced 2days

Paid online through Shopify. To the carrier, out of Newport
First order prepaid, then Net Beach.

30.

These terms cover every Swips wholesale account. Placing an order or paying an invoice means you have read them and accept them.

Nothing to sign. They replace the terms dated September 11, 2026.

01 PRICING

PRODUCT

Swips Wristband 2-Pack
SWP-2PK-WHT /2 terry cloth wristbands and 2 rosin inserts

Rosin Insert Refills 2-Pack
SWP-RFL-2PK /2 replacement rosin inserts

YOUR COST RETAIL MARGIN
$11.00 $22.00 50%
$3.00 $6.00 50%

Launch pricingis firm through December 31,2026. We give 60 days written notice before any price change.

02 PAYMENT

We invoice every order through Shopify. You pay the invoice online by
card or bank transfer. There is no account to set up and we do not keep a
card onfile.

Your first order is prepaid. The invoice goes out when we confirm the
order and the order ships once it is paid.

From your second order on you are on Net 30. The invoice goes out with
the shipment and is due 30 days from the invoice date. Past due balances
carry 1.5% per month, and an account with an invoice more than 15 days
past due goes back to prepaid until it is current.

03 RESALE FORM

Before we can leave sales tax off your invoices, we need your state's
resale form on file with your resale number on it. We send you the form
foryour state with our details already filled in. You add your resale
number (in California that is your seller's permit number), your business
details and a signature, then email it back to hello@swipsband.com. It
takes a few minutes and we keep it on file for every order after that.

Afew states, Florida among them, issue a resale certificate to the retailer
instead of using a form. If yours does, email us a copy of your current
certificate and thatis all we need.

Instagram, TikTok and Facebook @swipsband

04 SHIPPING

We pack your order and hand it to the carrier within 2 business days,
shipping from Newport Beach, California. On a prepaid order the 2 days
start when your payment lands. On a Net 30 order they start at order
confirmation, which is the email confirming your quantities, pricing and
ship date.

Ground freight is free on orders of $750 or more. Below $750 we bill
actual ground cost. Title and risk of loss pass to you when the carrier
picks up.

05 INSPECTION AND CLAIMS

Check your shipment when it lands. Report a shortage or shipping
damage within 5 business days of delivery and send photos. Report a
manufacturing defect within 30 days of delivery. We replace the units or
issue credit, whichever we choose.

06 RETURNS

Every order is final except for the claims in Section 05. We do not take
back unsold or overstocked product.

These terms govern your wholesale orders and replace the consumer

refund and returns policies published on swipsband.com.

Nothing comes back without a return authorization number from
us. Product shipped to us without one gets refused. Authorized
returns travel freight prepaid in the original packaging.

swipsband.com - hello@swipsband.com - 949-775-3401




07 PRICING AND WHERE YOU SELL

Sell Swips in your shop and on your own club website. Do not advertise or
sell below $22.00 for the wristband 2-pack or $6.00 for the refill 2-pack.

Do not list Swips on Amazon, eBay, Walmart Marketplace or any other
third party marketplace. Sell the product in our packaging. Do not
repackage, relabel or split a 2-pack.

Break these and we suspend the account.

08 BRAND USE

Use the Swips name, logo and product photography to sell the product.
Ask us first before you alter the logo or make a product claim we have not
made ourselves. This permission ends when the account ends.

Swips™ and Wearable Rosin on Demand™ are trademarks of Kiki Works
LLC.

HOW TO ORDER

1. Email hello@swipsband.com with the quantities you want.

2. We reply within two business days, usually the same day, and
confirm quantities, pricing and your ship date.

3.We email you a Shopify invoice. On your first order, pay it and
we ship within two business days.

4. From your second order on, we ship within two business days
of confirmation and the invoice follows on Net 30.

ACCEPTING THESE TERMS

09 WARRANTY

We warrant the product against manufacturing defects for 30 days from
delivery. That is the only warranty we give. Rosin is a consumable. The
insert wears down with use, which is normal and not a defect.

10 ACCOUNT

No exclusivity and no protected territory unless we sign a separate
agreement. Either of us can close the account with 30 days written notice.
Openinvoices survive.

11 STOCK AND BACKORDERS

If we cannot fill your whole order from stock, we tell you when we confirm
it and you choose whether to wait or take what is on hand. We never
invoice for units we cannot ship.

WHAT WE NEED FROM YOU

e Yourstate's resale form, filled in with your resale number and
signed. If your state issues a resale certificate instead, a copy
of that.

e Ashipping address and the name of whoever receives the
freight.

e The email address that should get yourinvoices.

Questions before you order? Email hello@swipsband.com or call
949-775-3401.

Paying a Swips invoice confirms you have read and accept these terms, and every invoice says so. There is nothing to sign and nothing to send

back apart fromyour resale form.

Instagram, TikTok and Facebook @swipsband

swipsband.com - hello@swipsband.com - 949-775-3401




